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NIAGARA COUNTY JOB POSTING 
 
OPEN TO THE PUBLIC 
 
 
 

TITLE/POSITION #: SENIOR CASEWORKER (POS#3821) 
PAY RATE: $28.50 - $33.31 
DEPARTMENT/DIVISION: UNDERCARE 
WORK LOCATION: NCDSS/NIAGARA FALLS 
STATUS: Provisional 
DESCRIPTION:  A Senior Caseworker provides professional social work involving 
the determination and recommendation of the need for services, and the 
formulation and implementation of plans to meet the individual problems of cases 
assigned. The functional duties are similar to those of the Caseworker, except 
that through training and experience, Senior Caseworkers have gained expertise 
to handle more complex problems and situations with less direct supervision. 
Under general supervision, a Senior Caseworker makes social studies to identify 
the need for social services, and renders social services to clients. The Senior 
Caseworker may supervise a small group of subordinate workers and volunteers. 
When assigned, the incumbent may be responsible for the unit during the 
absence of a Case Supervisor Grade B.  Does related work as required. 
MINIMUM QUALIFICATIONS:  PROMOTIONAL QUALIFICATIONS: One (1) year of 
permanent competitive status as a Caseworker for one (1) year in the Niagara 
County Department of Social Services immediately preceding date of written test. 
OPEN COMPETITIVE: Graduation from a regionally accredited college or 
university or one accredited by the New York State Board of Regents to grant 
degrees with a Bachelor's Degree and two (2) years of full-time satisfactory paid 
experience in social work with a public or private social agency adhering to 
acceptable standards. 
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PROVISIONAL APPOINTMENT:  Successful candidates will be required to take a 
Civil Service examination and be reachable for a permanent appointment. 
____________________________________________________________ 
 

DATE POSTED:  5/12/2022 DEADLINE:  5/25/2022 
APPLY ELECTRONICALLY AT: https://niagara-portal.mycivilservice.com/ 
OR SUBMIT PAPER APPLICATIONS TO:   
Niagara County Human Resources 
111 Main Street – Suite G2, Lockport, NY 14094 
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