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NIAGARA COUNTY JOB POSTING 
 
OPEN TO THE PUBLIC 
 
 
 

TITLE/POSITION #: Community Mental Health Aide #13760 
PAY RATE: $24.87 - $28.76/Hr 
DEPARTMENT/DIVISION: Mental Health 
WORK LOCATION: Lockport/Niagara Falls 
STATUS: Provisional 
DESCRIPTION: For a complete job description and minimum requirements please visit: 

https://www.niagaracounty.com/Employment/Job-Specs-for-Civil-Service-Positions 

This position will work directly with current and potential clients assisting them in 
connecting to and navigating the service system, engaging them in the 
community and providing outreach for those not yet receiving treatment. The 
Community Mental Health Aide participates in the intake and screening of new 
clients, evaluating and providing an impression of the client's needs, as well as 
required level of care. Facilitates linkages to needed community supports and 
services. Provides services on site and in the community, as needed. Assists 
with crisis intervention.  
MINIMUM QUALIFICATIONS:  1. Graduation with a Bachelor's Degree and two (2) 
years experience working in a mental health, alcohol or drug abuse setting, or 
related setting where responsibilities directly involve working with mental health 
and/or addiction related issues; OR 2. Graduation with an Associate's degree and 
four (4) years experience working in a mental health, alcohol or drug abuse 
setting, or related setting where responsibilities directly involve working with 
mental health and/or addiction related issues; OR 3. An equivalent combination of 
education and experience as defined by the limits of (1) & (2) above.  
SPECIAL REQUIREMENT: Possession of a valid New York State drivers license at 
time of appointment and for the duration of employment.  
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NOTE: Degrees must have been awarded by a college or university accredited by 
a regional, national, or specialized agency recognized as an accrediting agency 
by the U.S. Department of Education/U.S. Secretary of Education. 
 
PROVISIONAL APPOINTMENT:  Successful candidates will be required to take a 
civil service examination and be reachable for a permanent appointment.  
____________________________________________________________ 
DATE POSTED:  1/25/2023 DEADLINE: 2/07/2023 
APPLY ELECTRONICALLY AT: https://niagara-portal.mycivilservice.com/ 
OR SUBMIT PAPER APPLICATIONS TO:   
Niagara County Human Resources 
111 Main Street – Suite G2, Lockport, NY 14094 

https://niagara-portal.mycivilservice.com/
https://niagara-portal.mycivilservice.com/
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